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SIS Group Managing Director Mr. Rituraj Sinha, presenting
“THE SIS STORY” book to the Hon’ble Prime Minister of India, Shri Narendra Modli
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J Progress Recognised
Responsibility Reinforced
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Masterstroke

DTSS’s recognition at the CREFM Masterstroke Awards — Sustainability
Leader of the Year (FM Service Provider) reflects a consistent, results-driven
approach to sustainable facility management, underpinned by measurable
outcomes and strong governance.

Operational Sustainability in Practice - Delivered large-scale
optimization of critical utility systems at a major chemical manufacturing
facility, addressing legacy infrastructure challenges through
energy-efficient and technology-led solutions.

Measurable Resource Efficiency - Achieved over 30% reduction in cooling
system operating costs, alongside significant reductions in steam and water
consumption, demonstrating tangible environmental and financial impact.

Technology-Led Innovation - Implemented high-efficiency chillers,
variable-speed pumping, improved heat-rejection systems, and intelligent plant
management to enhance part-load efficiency, reliability, and uptime.

Environmental Impact Reduction - Reduced overall energy intensity and
greenhouse gas emissions by transitioning away from steam-dependent
systems and optimising electricity usage.

Business Continuity and Reliability - Improved system uptime and ensured
uninterrupted process cooling, supporting consistent production performance
for the client.

Scalable and Replicable Model - Demonstrated a scalable sustainability model
that integrates cost optimisation, innovation, and environmental
responsibility—setting a benchmark for India’s Integrated Facility Management
sector.
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This is an internal publication of Dusters Total
Solutions Services Private Limited (DTSS). All
client references, visuals, and representations
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and positive communication purposes only,
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course of employment and are intended solely
for internal communication and engagement,
with no copyright or future claims arising from
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J Leadership
Message

Shoba Saji

Senior Vice President
Human Resources

As we reflect on DTSS’s journey, what stands out is not only the scale of our growth, but the way we
have achieved it. Our progress has been driven by staying close to customer realities and delivering
solutions that are practical, reliable, and value-driven.

This growth is powered by our people. Across sites
OUR _ and functions, DTSS employees demonstrate a
strong sense of ownership—taking responsibility not

because they are asked to, but because they care.

Ownership at DTSS means thinking beyond roles,
responding with urgency, honoring commitments,
and solving problems end-to-end.

—— e —
LTRSS () ST As we scale, we remain clear that growth without
M‘aﬁ x:f; = values is not sustainable. Our core

- —— = values—TOP—guide everyday decisions and
TRUST OUTSTANDING PEOPLE behaviors, ensuring that our progress remains
ALWAYS SERVICE CENTRIC ethical, resilient, and respected.

Looking ahead, the future of work demands new capabilities. Al literacy is no longer optional. At DTSS,
technology is an enabler—designed to empower our people, enhance productivity, and improve service
delivery, not replace human judgment.

Our growth is further anchored in the 3 C’s—Communicate, Collaborate, and Change. Innovation,
when aligned with these principles, creates meaningful impact for customers, employees, and the
organization.

DTSS’s story is, and will always be, a people story. Together, with purpose and ownership, we move
forward.
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Q3 Trainings

Welcoming Our New Colleagues - Q3

Al Training - Microsoft Copilot Envisioning

Engagement Training
Al Productivity Training
POSH Training
Functional Induction

Business Etiquette thru Learning Friday
CXO Conclave with Marc Effron
Core Value Session - People Centric

Saa$S Training

Value Management Training 2025 - Pune

Personal Safety Training

Sales and Customer Engagement, DSO Mgmt,

F&A Training LEAP PLUS

KPI and Email Etiquette Training for MT’s
Payroll Session - ARM Yourself

Saraboji S

Mithun Gade

BaA

Perikha Sindhu

Shyama Sundar C

Siddharaj Joshi

8,

Kanchan Sudhir Patil

Parmar Vasanthbhai

Rushiraj Makwana
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Narendra Yeligati

SEWA : Security Support for DTSS Families

Row 1

When It Matters Most

At DTSS, care for our people goes beyond the workplace. Through SEWA, our
employee welfare trust, we extend meaningful financial and social support to
employees’ families in the event of disability or loss of life.

The recent outreach and enrolment initiatives reinforce our commitment to
standing by our teams during life’s most difficult moments.

SEWA reflects DTSS’s belief that true leadership is about security, dignity, and
long-term well-being—for our employees and their families.

Because at DTSS, we don’t just build careers—we protect futures.

Pragati Bakshi (AVP-HR) extending SEWA support to the nominee of a Tecnimont site employee — 26 Nov 2025
Vijaya Prabhu (Bangalore Region HR) standing with the nominee family of a Wipro site employee through SEWA — 11 Dec 2025
Subhaijit Ghosh (East Region Manager) extending SEWA care to nominee of a TATA Medical Center employee — 18 Dec 2025

Row 2

Dennis King (Domlur Branch Manager) supporting the nominee of a BEL site employee under SEWA — 22 Dec 2025
Dennis King (Domlur Branch Manager) extending SEWA support to the nominee of employee Mounesh — 10 Nov 2025
Vijaya Prabhu (Bangalore Region HR) extending SEWA to nominee of a Shanti Hospital, Bengaluru employee — 21 Nov 2025

Sampark Feature

Recognizing Excellence that Strengthens Safety

DTSS proudly celebrates Mr.
Mariyappan

(AOM - Operations) for being
honoured by WCH authorities for his
outstanding contribution to Fire
Safety, Electrical Safety, and
Evacuation Audits at Rajiv Gandhi
Government Women & Children
Hospital, Puducherry.

His proactive approach, strong
operational expertise, and unwavering
commitment to maintaining a safe
environment earned him special
recoghnition during National Newborn
Week 2025. A true example of
professionalism that strengthens
safety—every single day.

Trust Always in Action

Honesty is not just a value at DTSS—it
is lived every day on the ground.

Ms. Ningarajamma, Janitor at State
Street site from Sarjapur Road SBU,
upheld DTSS values by honestly
reporting and returning lost jewelry
worth %5 lakhs in a ladies’ rest room.

Her integrity and swift action truly
reflect the spirit of trust that defines
DTSS.

Moments like these remind us that
true excellence lies in everyday
choices—and our people continue to

set inspiring benchmarks.




Nurturing
Talent

SOUTH ZONE

NEW ZONE

Smart Supervisor Certification Program is designed to upskill and empower frontline leaders with the knowledge, mindset, and tools
needed to deliver service excellence across every site. More than a certification, the program represents a journey of growth—where
discipline, capability, and leadership come together in action.

Current Cohort of Smart Supervisors: 39

SOUTH ZONE - Sarjapur Road: Edagottu Sreekanth | Shubha KC | Mani Mathurappa | M. Muni Rani | B.Venkateswarulu Electronic City:
Manohar N | Manasha Kumar Rout Whitefield: Ajaykumar | Dinesh | Bhindhu | T. Koteshwar | Puttarangamma | Rajani MR | Shivandha |
Savitha | Monisha | Srikanth | Manjunatha Reddy K | Santhosh Kumar PV | Umesh | Rabia Khatun Domlur: Madan Rai | Chaithra C | Satish
Chennai Central: Venkatesh | Geetha Porur: Dineshkumar Sriperumbudur: Magendran | Elumalai | Parvin Banu

NEW ZONE - Goregaon: Lavesh Dattaram Ghadashi | Anjali Mukesh Khanna Dadar: Amit Vilas Parab | Nitesh Parshuram Pangale |
Shravan Nathu Birari | Nayan Arjun Koli Viman Nagar: Santosh Ramdas Gite | Sunil Prakash Gaike Pimpri Chinchwad: Pramod Girimal
Pawar

Junior Management Trainee program for FY26 started on Dec 2025.
This year’s program included high-performing Site Executives and Smart Supervisors creating a clear career ladder for nurturing

internal talent for Back Office managerial roles.
The cohort comprises 31 trainees, spanning Soft and Technical Services across all the sites

| —

growth.

Sampark Feature

From Service to Sales: Turning Initiative into Impact

SOUTH ZONE NEW ZONE

SBU Name Site Name Employee Name SBU Name Site Name Employee Name
Domlur Lasalle Property Consultants Selva Kannan K Kolkata Tata Medical Centre Supratik Kundu
Domlur Mahaveer Jain Hospitals Sanjay Chandigarh | Toppan Speciality Films | Akhilesh
Electronic City Tejas Networks Punith Raj M M Delhi Shiv Nadar Faridabad Vivek Bhati
SarJ:apur Road 24/7.Custome'r Pvt Ltd Vinith Fernandes Delhi Amazon Transp. Services | Anoop Dwivedi
Sarjlapor Road Manipal Hosp|.tals Nazeer H_ - — Gurugram Heritage (Sec-62) Dharamraj Dharmendra
Whitefield Roach Properties & Developers | Basavaraj Shrikant Pujeri - N -

— - - Gurugram Convergys India Ganesh Singh Bani
Whitefield Cisco Systems Pavithra P Dadar JP Morgan Anita Sukhlal Sapkale
Hyderabad Amazon Data Services Tirumalasetti Gopi -
Hyderabad Accenture Solutions Joy Adhikari Dadar JP Morgan -L&T Yl‘_'SUf Habib Khan
Mysuru Baliga Investments Mahendra M K Goregaon P&G Home Products Ltd | Clive Edward Lobo
Mysuru Infosys Limited Manjanayaka H D Goregaon J.P. Morgan Services Sanket Moreshwar Pawnekar
Chennai Central | One Sis Solutions S Praveenkumar Gujarat Hindalco Industries Suman Patra
Chennai Central | First source Solutions Vignesh J PCMC uBs Vilas Mangilal Rathod
Coimbatore Amazon Seller Services —SCJA | Kalaivani Sadaiyandi Vashi Loma Co-Developers Avinash Hanamant Gadugale
Porur Chennai Business Tower Harishwaran Vashi Hinduja Global Solutions | Sameer Laxman Ubhare
Porur Wm Global Technology Nadhiya A Viman Nagar | Deloitte Consulting Bansode Sandip Shahadev

Mr. Kumar R from Chennai Central SBU demonstrated exceptional ownership and business acumen by converting a
routine service interaction into a new growth opportunity.

During a recent engagement, a client from another site independently reached out to Mr. Kumar, impressed by his
efficiency and professionalism as an ARM. Acting with agility and foresight, Mr. Kumar immediately connected the
opportunity with our internal team, enabling DTSS to extend Soft Services to a new client location.

An incentive of 3,000 has been awarded for embodying the DTSS spirit—where service excellence fuels business




J Q3 Highlights &
Happenings
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DTSS SVP-HR Ms. Shoba Saiji at the Phenom India

DTSS CEO Mr. Sanjeev Kumar spoke at Value Management 2025 on roundtable, sharing perspectives on Al-enabled onboarding
how DTSS leverages value engineering to drive innovation, cost and building sustainable, long-term talent growth.
optimisation, and sustainability.

DTSS signs MoU with Sarvodhaya Nursing Institute,
Bangalore, to train and certify healthcare employees as DTSS Team participated in the Clean India Show
General Duty Assistants. held in Mumbai from 26th Nov to 27th Nov 2025

DTSS Participants engage in a Team-building

DTSS and Diversey teams in a collaborative session showcasing and employee engagement activity conducted
innovative, sustainable cleaning solutions through live demos and during the H1 event.
site-specific value creation.




Speakers At H1

.

Mr. Dhiraj Singh Mr. Brajesh Kumar Mr. Shamsher Puri




JH1 FY26
Award winners

Star Performer | Ramesh P

Star Branch Head - GCM Above & Beyond - Senthil K

-

Productivity Champion - Pradeepan

i

Excellence through Values - Above & Beyond- Special Recognition Award Commendable efforts
People Centric Ezra Alexander Ravi Prakash Kalisetti Usha

Selected participants from the H1 Review are featured here.
Other award recipients were felicitated at their respective offices by Regional and Branch teams.




J H1 FY26

ward winners

Award Name

Employee Name

Department

Location

Invictus Award

Ashmilacintha A

Assistant Vice President- Operations

Rest of Karnataka

Shreshta Award - Winner

ChandrasekaranN

Assistant General Manager - Operations

Sriperumbudur

Shreshta Award — Runner Up ShridharKY Assistant General Manager - Operations Mysuru

Star Branch Head - GCM Sameerla Praveer Kirata Senior Manager - Operations Delhi

Star Branch Head - Revenue PrabhuR S Assistant General Manager - Operations Porur

Star Branch Head - DSO ShridharKY Assistant General Manager - Operations Mysuru

Rising Star BoopathyJ Assistant General Manager - Operations Coimbatore
Cross Sales Champion Varun Vivian Thomas Vaz Senior Manager- RSG Maharashtra
Solution Sales Champion Awanish Kumar Mishra Assistant General Manager-RSG North
Productivity Champions PradeepanR General Manager- NSG Corporate Office
New Sales Champion Sakti Prasad Panigrahy General Manager-NSG Corporate Office
New Sales Champion KalyaniB Manager-RSG Hyderabad
Above & Beyond Senthil Kumar KAM - Operations Chennai

Above & Beyond S Girish Assistant Manager - BD Support Corporate Office
Above & Beyond Ezra Alexander KAM - Operations Chennai
Above & Beyond Md Burhan Arjjuddin Assistant Manager - Operations Vashi

Above & Beyond Amit Gopal Thakar Manager - Operations Pimpri Chinchwad
Above & Beyond Akansha Singh Rao Assistant Manager - Human Resources Gujarat

Special Recognition Raviprakash B Assistant General Manager- SCM Corporate Office
Digital Champion Chetanbhai Govindbhai Solanki | Executive - Documentation Gujarat

Digital Champion NaveenakumaraK G Senior Service Engineer- M and E Operations Bangalore
Digital Champion Sai Kiran Kasturi Manager - Operations Hyderabad
Digital Champion Kamal Warish Khan Manager - Operations Kolkata

Digital Champion Chandra Shekar CP Deputy Manager - Operations Electronic City
Digital Champion Paramesh ARM Sarjapur Road
Digital Champion DEEP KUMAR ARM Chandigarh
Digital Champion SHIVARUDRAM Area Relationship Manager - Operations Mysuru

Digital Champion BUDDHADEB PRADHAN Area Relationship Manager - Operations Gujarat

Digital Champion Pradeep Appasaheb Chougule | SeniorArea Relationship Manager - Operations | Vashi
Commendable Efforts KalisettiK Usha Assistant General Manager - Key Accounts Bangalore
Commendable Efforts Priyesh Kumar Manager-M and E Operations Delhi
Commendable Efforts Sabir Hussain Assistant Manager - Operations Gujarat

Commendable Efforts

Prakash Kamati

Assistant General Manager - Transition

Corporate Office

Star Performer Ramesh Palaniyappan Deputy Manager- Commercial Corporate Office
Star Performer Chandrababu S Branch Accountant Sarjapur Road
Star Performer LakshmiSagarH Branch Accountant Electronic City
Excellence Through Service — Outstanding Service | Sheik Kalam Basha Executive - 02C Corporate Office
Excellence Through Service — Outstanding Service | Ashwini S Senior Executive - Payroll Corporate Office
Excellence Through Service - Outstanding Service | Deepak Kumar Kushwaha Manager - Supply Chain North
Excellence Through Service - Compliance Sainath Suryawanshi Assistant Manager - Compliance Viman Nagar

Excellence Through Service - People Focus (ARM)

Karthick K

Area Relationship Manager-M and E Operations

Sriperumbudur

Excellence Through Service - People Focus (ARM)

Minnal Veeran Adhikesavan

Senior Area Relationship Manager - Operations

Sriperumbudur

Excellence Through Service - People Focus (ARM)

BharaniA

Area Relationship Manager - Operations

Sriperumbudur

Excellence Through Service - People Focus (ARM)

Sudipta Bhattacharya

Area Relationship Manager - Operations

Kolkata

Excellence Through Service - People Focus (ARM) | Sankar Shaw Senior Area Relationship Manager - Operations | Kolkata
Excellence Through Service - People Focus (ARM) | Paritosh Sardar Senior Area Relationship Manager - Operations | Kolkata
Excellence Through Service - People Focus (Trainer)| ManjulaJ Deputy Manager - Training Whitefield

Excellence Through Service - People Focus (Trainer)

Golla Chandrasekar

Assistant Manager - Training

Sarjapur Road

Excellence Through Service - People Focus (HR) Sivakumar K Deputy General Manager - Human Resources Corporate Office
Excellence Through Service - Zero Disbandment PrabhuR S Assistant General Manager - Operations Porur
Excellence Through Service - E-attendance Ritesh Kumar Sharma Male ARM Delhi

Excellence Through Service - E-attendance

Kishor Balu Dabhate

Senior Area Relationship Manager - Operations

Pimpri Chinchwad

Excellence Through Service - E-attendance Gowtham ARM Porur
Excellence Through Service — CSAT (Quarterly) SatishRaju A Deputy General Manager - Operations Sarjapur Road
Excellence Through Values - People Centric Poornima G Deputy General Manager - Human Resources Corporate Office
Excellence Through Values - People Centric Nandakumar Subramanian AGM - Strategy and Business Support Corporate Office

Excellence Through Values - Outstanding Service

Dharmendra Kumar

Area Relationship Manager - Operations

Gurugram South
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Engagements
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J Client

Appreciation

Mr. Harijeet Prasad from IT Support
has been contributing exceptionally
well within a short span of time.
He consistently delivers tasks on time, and his
prompt and effective escalation has greatly
helped us take quick and informed decisions
whenever required.

— Vikash Tiwari, Manipal Hospitals

<

Congratulation and appreciation for
your effort in proactive approach
and dedication towards improving
the plant operations.
We the DCW team heartfully congratulate you
for the effort you had taken in avoiding the
water overflow in the makeup water tank

-Mr. S.E.Suresh, DCW Limited

<

Rewards and Recognition program

conducted by DTSS at our BEL site

was highly professional and
impactful.
The program motivated employees, built
confidence, and reinforced a culture of
continuous improvement. We appreciate
DTSS’s efforts and encourage more such
initiatives to recognise and inspire the
workforce.

- Ramaniji. C, BEL Bangalore

We would like to extend our heartfelt

thanks to the DTSS Housekeeping

Team for their excellent support
during the Ayudha Pooja celebration and
other recent events. Their dedication and
commitment played a key role in the
successful execution of these occasions.

— Girish, Mitsubishi Heavy Industries

<

On behalf of SKF Limited, we extend

our sincere gratitude to the entire

DTSS team for their tremendous
hard work and exemplary support in making
the prestigious VVIP visit of our Chairman and
CEO a grand success.

The management has deeply appreciated the
collective efforts, and your dedication was
instrumental in achieving this milestone.
Without your commitment and perseverance,
this successful execution would not have
been possible

-Mr. Anil Jhadhav, SKF

DTSS Employee Mr. Shubam Shawala appreciated
by Skoda site client for support in ISO Audits

s o)

Your housekeeping team member,
Mr. Sambhaji Bange, supported our
branch in generating a business lead

worth INR 50,000. A commendable effort and
truly a great job.

— Manojkumar Mane, RBL Bank

4

| wanted to thank you for the critical

support you provided on the ground

for the inauguration of Guwahati
new office.
When we call an event 'high Profile Visit,' it
means we need people who are prepared for
everything—and you proved to be that person.
Your dedication to setting up systems and
anticipating every possibility ensured that
when the unexpected happened, we were
ready. It was your commitment behind the
scenes that truly allowed the main event to
materialize successfully. Thank you again for
your outstanding contribution

- Mr. Sujit Mayji, TVS Credit

~
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Mr. Sarvar, Facility Manager at Maruti Suzuki,
honoured for exceptional service quality and
consistently positive client feedback.

Expanding
Partnerships
and New Clients

Q3 FY25-26
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Transforming Hospitals RGGWCH, Puducherry

DTSS was entrusted with end-to-end non-clinical operations
at two of Puducherry’s largest government hospitals:

Rajiv Gandhi Govt. Women & Children Hospital - 500 beds |
3 Lakh sq. ft

Indira Gandhi Govt. General Hospital & PG Institute - 626
beds | 2.4 Lakh sq. ft

Managing over 5 Lakh+ sq. ft and 1,100+ beds, DTSS integrated housekeeping,
MEP engineering, linen & laundry, biomedical waste, diet production, security,
front desk, and landscaping under a single, digitally governed IFM model.

Key Challenges Solved - Fragmented vendors, infection-risk pressure, deferred
maintenance, cost inefficiency, regulatory compliance gaps, and legacy
workforce limitations.

Transformation & Impact in 9 months

Deployment of 450+ trained FM professionals in infection control & hospital hygiene
Adoption of robotic & mechanized cleaning systems for consistent sanitation T RN
Implementation of CAFM dashboards for real-time KPI, SLA & compliance tracking s EL
Upgraded landscaping & healing ambience for improved patient experience Scan for ;e,:ae d rtic from
Strengthened NABH & biomedical waste compliance readiness Clean India Journal

VALUE CREATED

Industrial Sustainability Impact - DCW, Thoothukudi

At the DCW Chemical Manufacturing Plant, Thoothukudi, the 20-year-old steam-based VAM chiller system
was failing to support 24x7 chilled water demand, affecting PVC production uptime and costing 316.87
Crores annually in utilities.

Challenges Identified
Aged infrastructure, steam leakages, frequent breakdowns, low uptime, and poor energy efficiency.

Energy Conservation Measures Implemented (with KCPL)
Replaced VAM with VFD-driven centrifugal chillers
Installed variable-speed chilled & condenser water pumps
Upgraded to low approach cooling towers
Deployed Chiller Plant Manager for smart sequencing &
part-load optimization

Measured & Projected Impact

¥5.35+ Crores annual savings (surpassing targets)

37% cost reduction per TRh (¥9.82 = ¥6.19/TRh)

34,255 kL/year water savings

17,329.87 tCO2e/year carbon reduction

¥2.01 Crores savings delivered (Jun-Sep 2025)

Major steam and water demand reduction, improving energy

Testimonial: DCW Energy & Manufacturing leaders commended DTSS for delivering time-tested
execution, proactive ownership, and measurable sustainability outcomes under the Outcome-Based
Opex Model.

Delivering measurable value—today, and at scale




INDIA'S LEADING TECH-ENABLED

IFIVI SOLUTIONS PROVIDER!

Empowering businesses with smarter, safer,
and sustainable facility management.

/; Soft & Support Services *

Creating clean, efficient, and welcoming workspaces through: K:R

» Janitorial, Facade & Carpet Cleaning .- .I ’
» Pest Control & Landscaping | N\ 4
» Water & Waste Management il \

\@ Technical Services

Driving operational reliability through innovation:

» O&M, AMC, and Energy Management
» loT & Automation Solutions
» System Upgrades and Retrofits

¥, Safety & Security Services

Protecting people and assets with advanced safety frameworks:

» Physical & Electronic Security
» Visitor & Traffic Management
» HSE, Crisis & Emergency Response

= Specialised Services

Tailored solutions for mission-critical environments:

» OPEX Solutions & GMP Cleanrooms
» Industrial / High-Rise Cleaning & Floor Care
» Concierge & Premium Facility Support

Scan these QR Codes

CONTACT US FOR A FREE FACILITY AUDIT!

W Contactus@dtss.in . +91-9004996868 & www.dtss.in FolowUson: @ 0O 9 @



